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PRELIMINARY AMENDMENT 

Sir/Madam: 

Prior to examination, please amend this application as follows: 

IN THE CLAIMS 

Please amend the claims as follows. 

Applicants present the claims as amended below and encloses a separate sheet indicating 
the amendments to the claims with bracketing and underlining. 

5. (Amended) The method of claim 2 wherein said communication channel 
comprises a telephone link. 

10. (Amended) The system of claim 7 wherein said communication channel 
comprises the Internet. 
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REMARKS 

This is a Preliminary Amendment that rewrites claims 5 and 10 to place them in better 
form. An early and favorable action is respectfully requested. 

Respectfully submitted, 



Attorney's Docket No. SI 022/8778 
Dated: October 18, 2001 



^By: 



fames H. Morris 
Registration No. 34,681 

)LF, GREENFIELD & SACKS, P.C. 
600 Atlantic Avenue 
Boston, MA 02210 
Tel. (617)720-3500 
Attorneys for the Applicant(s) 
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AMENDED CLAIMS SHOWING THE AMENDMENTS 

6. The method [of any] of claim 2 wherein said communication channel comprises a 
telephone link. 

10. The system [of any] of claim 7 wherein said communication channel comprises 
the Internet. 
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